HOW TO GET YOUR CUSTOMER INTERESTED

® Are you helping your customers solve a problem?

® Are you helping them to find an answer to a question
they have?

e Do you meet an unmet need in their professional life?

® [s there a fit between what your customer wants and

what you offer?

Taken from Successfully Marketing Clinical Trial Results by Dr Guinter Umbach
Gower Publishing, Aldershot, 2006



